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Looking back on 2017, it seems the year was over in the blink of an eye. That’s because 
Heartland was hard at work strengthening our internal structure and building partnerships 
that would set us up for success in the new year and beyond. We’ve gotten to a place at 
Heartland where the preparation needed to facilitate positive growth is always happening 
behind the scenes. That way, when we see an opportunity that will benefit our patients or our 
community, we can move quickly. And we can do so with confidence!

How do we do that? We embrace change! Heartland utilizes a nimble, innovative, care mod-
el and an entrepreneurial-inspired business approach. This helps us reach those who fall into 
the healthcare gap, as well as those who are simply looking for high-quality, integrated care. 

It’s not by accident Heartland has found its way into a vital role in our community. We fear-
lessly believe in collaboration and innovation, which allows us to find ways to cut through 
the broken U.S healthcare system and truly help people. As staff members, we embody the 
Heartland mission when we find ways to knock down those barriers and create access right 
here at home in our clinic. 

Heartland strives to continually keep our efforts creative and relevant, our staff adaptable, 
and our standards high. We know that what truly drives our success is listening to what peo-
ples’ changing needs are, responding the best way we can and, above all, treating patients 
with compassionate, professional care. 

We are proud to serve our patients in this way and we look forward to reaching even more 
community members in 2018. 

- The Heartland Staff
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“I’m treated very well & made to feel like more 
than just a # :) . Great people & resources 

- my family & I are very grateful.”
- Patient comment
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QUALITY IMPROVEMENT For the third 
year in a row, Heartland Community Health 
Center has received a Quality Improvement 
Award from the Health Resources and Ser-
vices Administration (HRSA). The award is 
given to health centers across the country to 
recognize quality care and to allow health 
centers to continue making improvements 
in the care they provide. Heartland has re-
ceived an award of more than $64,000. 
These funds will be used 
toward improving technol-
ogy, purchasing necessary 
medical equipment and 
increasing access to care.

ORAL HEALTH UPDATE 
In June of 2016, the Health 
Resources and Services Ad-
ministration (HRSA) award-
ed $350,000 in Oral Health 
Service funds to Heartland to 
increase access to integrat-
ed oral health care services 
and improve oral health 
outcomes for our patients - one of only six 
awards made to Kansas Health Centers. As 
a result, Heartland partnered with Douglas 

County Dental Clinic to bring dental services 
under Heartland’s roof, which began on Jan. 
5, 2017. Heartland transformed available 
space at the Medical Arts building into the new 
dental clinic, complete with 5 operatories. 
                                
IMPORTANT ADVOCACY In 2017, 
Heartland continued its efforts to advocate for 
greater access to quality health care by push-
ing for improvement and development of eq-

uitable health policy and 
to expand available dental 
certification in Kansas to 
include a Dental Therapist 
position. Heartland also 
continued to advocate for 
Medicaid expansion in 
our state, drew attention 
to the fiscal cliff for com-
munity health centers, and 
joined a coalition of seven 
health and social service 
organizations in Douglas 
County, KS, collaborating 
on an integrated system 

of care that will improve mental and be-
havioral health  in  our community, with an 
 

Heartland advocates for the creation of 
dental therapist certification in Kansas.
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“Your willingness to better peoples’ lives without monetary 
profit as your driving force is so important.”

- Patient comment

*Numbers provided are unaudited

REVENUE
$4,921,881

EXPENSES
$5,092,599

2017

43

Patient Fees
$1,792,970

340b Drug Pricing Program
$514,257

Other
$310,701

In-kind
$169,830

Donations
$86,594

Grants
$2,047,529

Staff & Personnel
$3,452,486

Professional Fees
$620,095
Facilities
$321,969
Pharmacy & Lab
$262,519

Services/Supplies
$190,010
Office Expenses
$178,041
Food Pantry
$41,416

Assistance
$26,063

Medical & Dental

Rent & Utilities



focused on QUALITYemphasis on a new mental health campus, 
associated programs, housing and staffing. 

INCREASING ACCESS In order to 
provide greater access to quality health 
care, Heartland has added 
additional services and new 
team members. Heartland 
welcomed 19 new full-time 
employees and 9 part-time 
employees, including 3 new 
providers. Our behavioral 
health team added provider 
Leigh Jordan, LSCSW, and 
the primary care team wel-
comed Lisa Shinkarow, PA. 
We were also excited to of-
fer physical therapy services 
in our clinic and we welcomed physical 
therapist Dorian Logan, DPT, to the Heart-
land family! In 2017, we had 1,680  Food 
Pantry visits and helped 174 individuals or 
families with Rent & Utility Assistance.   
 
VOLUNTEER SPOTLIGHT Heartland 
volunteers are an essential part of carry-
ing out our mission. 2017 saw 45 volun-
teers spend over 2,290 hours serving at 
Heartland, which is worth approximately 
$22,900 of in-kind support. One volun-

teer highlight was the 2017 Back to School  
event, sponsored by Connect Church. Volun-
teers from Connect and Heartland  helped fill 
backpacks and  then pass them out to families 
in need, while also receiving school physicals 

and dental varnish. Over 
200 served!
 
PREPARING TO GROW 
Heartland Community Health 
Center and Health Care Ac-
cess announced their intent 
to merge earlier in 2017 
with the target close date 
of February 2018. The two 
boards determined a merge 
would best serve the commu-
nity by expanding access to 

high-quality, affordable health care to more 
people. Both organizations shared principals 
of inclusivity, accessibility, efficiency, integrat-
ed care services, and positive outcomes.  In 
preparation for a merge, Heartland spent 
many months planning and coordinating the 
migration of information, staff, and patients. 
Project teams included staff from both organi-
zations working to forge a Heartland for the 
future that would carry out the vision the two 
organizations shared.  

Heartland & Connect Church fill backpacks 
for the  2017 Back To School event.
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“Quality care for the 
uninsured - I felt like 
there was nowhere 

I could go for a while 
till I found Heartland. 

It was scary.”
- Patient comment

HIGHLIGHTED IMPROVEMENTS

37% INCREASE IN CHILD WEIGHT SCREENING
AND COUNSEL FROM 2016

28% ABOVE 2016 KANSAS UDS AVERAGE
FOR DEPRESSION SCREENING IN 2017

15% INCREASE IN TOBACCO ASSESSMENT
AND CESSATION ADVICE FROM 2016

09% INCREASE IN COLORECTAL CANCER
SCREENING FROM 2016
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GINA 
Gina was utilizing Heartland physical therapy services through a special community 
partnership and decided to also begin receiving primary care. Gina experienced a 
shaky start to her care, as she suffered from anxiety and social interaction issues. But 
Heartland’s physical therapist was able to develop a rapport with Gina, earning her 
trust. Because of the patient-provider bond that was built, Gina was able to become 
comfortable with other Heartland providers to get the care she needed for both physical 
and behavioral health needs. She has made huge strides, including finding housing and 
not relying on her case worker as often. Gina also went from being uninsured to obtain-
ing Medicaid coverage with the help of insurance navigation provided by Heartland.
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of patients would 
recommend Heartland 
to family and friends

TED 
Ted had been seeing one of Heartland’s primary care providers for issues surrounding 
irritability, emotional instability, impulse control and other behavioral concerns. He was 
unable to work because of these circumstances and was relying heavily on family for 
support. Upon careful and thorough examination, our provider was able to pinpoint the 
exact underlying issue and determine that Ted’s condition was caused by a genetic syn-
drome. The provider then constructed a care plan, based on the diagnosis, which led to 
a turnaround in Ted’s social and personal life. Ted is now living independently through 
the help of a local housing agency and is living a stable life.  

CARLOS
Carlos came into Heartland with his nephew. While there, he learned that he, too, could 
make an appointment. Right away, the primary care provider was able to determine 
Carlos had diabetes that had gone uncontrolled for some time. The provider and her 
team were able to help with changes to Carlos’ diet, as well as educate him on diabetes 
management.  Carlos spoke only Spanish, so staff utilized translation and interpretation 
tools to help him get the care he needed.  

*PATIENT NAMES CHANGED & DETAILS OMITTED TO PROTECT PRIVACY

“Friendly staff, they truly care about my mental health. 
They take their time when it comes to my appointments.”

- Patient comment

97% 
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2017 BOARD MEMBERS
James Pavisian, President
Liz Lanphear, Vice President
Ericka Cole, Secretary 
Devon Haase-Kim, Treasurer
Beth Brown, Member 
Kelly Calvert, Member
John Hay, DDS, Member
John Leatham, Member
Linda Sheppard, Member
Karen Shumate, Member
John Whipple, MD, Member

CHURCH PARTNERS

DONORS

OTHER SUPPORT
First Christian Church
Velocity Church 
Clinton Presbyterian Women
First Southern Baptist Church

$5,000-$15,000                                                                 
Connect Church
Rev City Church
Matt & Alice Neuman
Brand New Box                                                                
                                                                               
$1,000-$4,999                                                                                                                      
Lawrence Heights 
Christian Church         
McDaniel Knutson Financial 
Partners                                                             
MorningStar Church                                                                                                                                        
North Lawrence 
Christian Church                                                                            
Robert & Laura Sidlinger                                                                              
First Church of the Nazarene
Brad Grinage                                                                   
                                                                                                                                           
$500- $999                                                                          
Arlene Mengers

Dean & Joyce Jordan
Eric Smith & Pat Roach Smith
James & Beth Pavisian
Martin Moore                                                                
                                                                               
$100-$499                                                                           
First Baptist Church
First Christian Church
Velocity Church
Neil Gerhig
David Thompson
Leslie Warren
Clinton Presbyterian Women
Judith Roitman
Myka Small                                                                      
                                                                               
Up to $100                                                                         
Walt Kihm
Jean Wright
Deanna Bisel 
Robert Carlson

North Lawrence Christian Church
First Church of the Nazarene

Douglas County
Dental Clinic
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Kansas United Basketball
Lambda Chi Alpha
The Greenhouse Culture
Indian Avenue 
Baptist Church9 10



346 Maine Street, Suite 150
Lawrence, KS 66044

WWW.HEARTLANDHEALTH.ORG
785.841.7297  |  FACEBOOK: Heartland Community Health Center  |  TWITTER: @HCHC_Lawrence

NON PROFIT ORG.
U.S. POSTAGE 

PAID
LAWRENCE, KS 

66044
PERMIT #77


